Absence FAQ Template
[districts and/or local union to review and update as necessary based on collective agreement]

1. Pay and Benefits
While I am off work, does my pay continue?  For how long?
You may receive any sick pay that you are entitled to. The school district will contact you soon with more information.
Will I continue to earn pensionable service if I am on unpaid leave or LTD?
Under your collective agreement, pensionable service will continue to accrue while you are receiving long-term disability benefits. 
Will my health, dental, and other benefits stay the same during my absence?
Most benefits continue, but premium sharing or cost arrangements may change. The school district will contact you soon with more information.
When and how will I be billed for benefit premiums?
Your district will contact you with details on any premium payments required during your absence.
Should I apply for EI Sickness benefits now?
It’s your choice, but EI Sickness benefits provide income support for people who can’t work due to illness or injury. If you’re not receiving sick pay or any other income, you may want to apply as soon as possible. EI Sickness Benefit - Apply - Canada.ca

2. Leave and Documentation
Do I need to provide medical notes to the district while I’m off? How often? Who pays for them?
Medical notes may be requested periodically. Your doctor may charge a fee for these notes. Contact the school district to determine who is responsible to cover these costs.
What happens if my doctor changes my restrictions or return-to-work forecast?
Provide updated information to Desjardins and your school district as soon as possible.
What happens if my absence is longer than expected?
Stay in contact with Desjardins and your school district. Desjardins will guide you if your absence transitions from sick leave to LTD.

3. Support and Communication
What confidential supports are available?
EFAP offers free counselling and support services. The Joint Early Intervention Services administered by Desjardins Insurance will also be contacting you shortly to provide recovery and return-to-work support, as well as long-term disability benefits if needed. 
Who can I contact if I have questions?
· For sick pay or benefit inquiries, contact your school district.
· For JEIS or LTD support, contact your HCMS at Desjardins. You may also contact the Customer Service Centre at 1-800-263-1810 (option #1, then option #4 for disability).
· If you’re unsure, start with Desjardins and they can guide you.
How often will I hear from someone at the school district, and how will they contact me?
In most cases, you’ll be contacted within the first few weeks of your absence, then usually about once a month by phone, email, or text. The frequency may vary depending on your situation.




4. Your Responsibilities While Off Work
What are my responsibilities while I am off work?
· Remain under the care of a licensed medical practitioner and follow the recommended treatment.
· Inform Desjardins if you start working or receive any other income.
· Notify Desjardins if you plan to travel.
· Respond in a timely manner when Desjardins contacts you. 
· Keep your contact information current with both the school district and Desjardins.
What if I don’t have a family doctor?
Visit walk-in clinics and register with the BC Health Registry to be matched with a family doctor. If needed, use telehealth services or nurse practitioners. Speak with Desjardins about options.

5. Returning to Work
If I’m ready to return to work, how much notice do I need to give, and to whom?
Notify both your school district and Desjardins as soon as possible—preferably at least two weeks in advance. This allows time to make any necessary arrangements and obtain required medical documentation.
Does my doctor need to approve my return to work?
In some cases, yes. As soon as you plan to return, check with both your school district and Desjardins to confirm what medical documentation is needed.
Do I need to be fully recovered to return to work?
No. Many employees return gradually or with modified duties. The goal is a safe and supported transition, not complete recovery. Discuss options with your doctor.
Can I return to work part-time or on modified duties?
Yes, this is possible as many members return gradually. Discuss with your doctor, district, and Desjardins to create a safe plan.
What happens if I try to return and realize I can’t manage yet?
Contact your school district and Desjardins immediately to adjust your plan or continue your leave if medically necessary.


